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Call connectto resource allocated

Category 1 A time critical, life-threatening event requiring immediate

Potentially serious conditions that may require rapid
assessment and urgent on-scene intervention and/or urgent
transport

Category 2
Emergency

An urgent problem needing treatment to relieve suffering and )
transport or assessment and management at the scene with
referral where needed within a clinically appropriate timeframe

Category 3
Urgent

Category 4 Problems that are less urgent but require assessment and
Less urgent possibly transport within a clinically appropriate timeframe
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Babylon Health partners with UK's
NHS to replace telephone helpline with
AI-powered chatbot
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The ambulance service of the future

Figure 6.8: How utilising new technology across the ambulance service could
improve the efficiency and effectiveness of the service for patients
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