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DIRECTIVE (EU) 2021/338 OF THE EUROPEAN PARLIAMENT AND OF THE
COUNCIL of 16 February 2021

16/Ai|=

(4)Article 24 is amended as follows:

(b)the following paragraph is inserted:
‘5a. Investment firms shall provide all information required to be
provided by this Directive to clients or potential clients in electronic

format, except where the client or potential client is a retail client or
potential retail client who has requested receiving the information on
paper, in which case that information shall be provided on paper, free
of charge.

Investment firms shall inform retail clients or potential retail clients that
they have the option of receiving the information on paper.

Investment firms shall inform existing retail clients that receive the
information required to be provided by this Directive on paper of the
fact that they will receive that information in electronic format at least
eight weeks before sending that information in electronic format.
Investment firms shall inform those existing retail clients that they have
the choice either to continue receiving information on paper or to
switch to information in electronic format. Investment firms shall also
inform existing retail clients that an automatic switch to the
electronic format will occur if they do not request the continuation
of the provision of the information on paper within that eight

week period. Existing retail clients who already receive the
information required to be provided by this Directive in electronic
format do not need to be informed.’;
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